
 

 

Q: How long is the warranty on the CYCLONE® products? 

A: 10 years 

 

Q: When do you have to utilize the ICC 2020 SAFE ROOM/STORM SHELTER code? 

A: If you're following the 2018 IBC or an earlier version, utilize the ICC 2014 SAFE 
ROOM/STORM SHELTER code. For projects under the 2021 IBC Code, use the        
ICC 2020 code for safe rooms. These codes provide guidelines for constructing safe 
rooms and storm shelters to ensure occupant safety during severe weather.           
To ensure compliance, contact your local building code officials for information. 

 

Q: What is the range of sizes for manufacturing CYCLONE® products? 

A: The size options for manufacturing CYCLONE® products vary depending on the spe-
cific product. We offer a range of sizes that have been thoroughly tested and meet 
our quality standards. The sizes must be within the range of the smallest and largest 
tested options to ensure compliance. We can provide guidance and assistance in 
choosing the appropriate size for your specific requirements.  

 

Q: Can the CYCLONE® Wall Shroud be used on the exterior or interior wall? 

A: Yes 

 

Q: Can the CYCLONE® Wall Shroud be used with the opening pointed up, down, or 
sideways on the exterior?                             

A: The opening of the CYCLONE® Wall Shroud needs to be pointed downward when 
installed on the exterior of the building.  The CYCLONE® Wall Shroud CAN be       
installed 360 degrees when installed on the interior of the building (or under the 
deck).  Ensuring an appropriate height is crucial to effectively cover for two-point 
deflection. 

 

Q: Are the CYCLONE® Vent Through Roof (CVTR) and CYCLONE® Roof Drain (CRD) 
suitable for precast or poured-in-place applications?  

A: Absolutely! Both the CYCLONE® Vent Through Roof (CVTR) and CYCLONE® Roof   
Drain (CRD) are designed to be compatible with precast and poured-in-place appli-
cations. However, it is crucial to follow the specific instructions provided to ensure 
correct installation and optimal performance in these applications. 

LET RPH BE YOUR PARTNER AND RESOURCE FOR ALL THINGS ROOF AND WALL PENETRATION PROTECTION FOR 
SAFE ROOMS AND STORM SHELTERS 

800-994-0945  
info@RPHproducts.com 

935 Isom Road 

San Antonio, TX 78216 

**If you have any further inquiries about our CYCLONE® products, such as product selection, 
compliance, ordering, or installation, we encourage you to reach out to us directly.  


