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FREQUENTLY ASKED QUESTIONS

Q: How long is the warranty on the CYCLONE® products?
A: 3 years

Q: What is the range of sizes for manufacturing CYCLONE® products?

A: The size options for manufacturing CYCLONE® products vary depending on the
specific product. We offer a range of sizes that have been thoroughly tested and
meet our quality standards. The sizes must be within the range of the smallest and
largest tested options to ensure compliance. We can provide guidance and
assistance in choosing the appropriate size for your specific requirements.

Q: Can the CYCLONE® Wall Shroud be used on the exterior or interior wall?
A: Yes

Q: Are the CYCLONE® Vent Through Roof (CVTR) and CYCLONE® Roof Drain (CRD)
suitable for precast or poured-in-place applications?

A: Absolutely! Both the CYCLONE® Vent Through Roof (CVTR) and CYCLONE® Roof
Drain (CRD) are designed to be compatible with precast and poured-in-place
applications. However, it is crucial to follow the specific instructions provided to
ensure correct installation and optimal performance in these applications.
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